
How to create your new WA.gov account

and log in to SmartSimple (CRAB RAP/CARS)

Note:  Please make sure you use your county email address to sign up for WA.gov! 
Additionally, you will continue to log in to SmartSimple (CRAB RAP/CARS)

with your SAW username and password until August 24th!

Washington State is improving how you log in and access services by introducing WA.gov accounts. Your 
WA.gov account will become your unified log in for Washington State. WA.gov accounts will replace the state’s 

current unified log in tool, SecureAccess Washington (SAW).

SmartSimple (CRAB RAP/CARS)
is the third application that CRAB is changing to the WA.gov platform.



Navigate to the CRAB Website homepage at the following URL:       https://www.crab.wa.gov

Select the RESOURCES tab

https://www.crab.wa.gov/


Select the Online Learning Resources tab



Select the Create a WA.gov Account button



Type your Email address in the Email field, then Select the Next button



Navigate to your Email account to view the verification email that was just sent to you. Copy the code from that 
Email and Paste it into the Code field, then Select the Verify button



Type your First and Last Name into the First Name and Last Name fields, then Select the Next button



Type or Paste a password into the Password field, then Select the Next button



Select the Redirect me now button



This takes you back to the CRAB Website homepage at the following URL:       https://www.crab.wa.gov

AFTER AUGUST 24th!!!!
Navigate to the SmartSimple CRAB RAP-CARS URL:       https://crab.us-1.smartsimple.com/

https://www.crab.wa.gov/
https://crab.us-1.smartsimple.com/
https://crab.us-1.smartsimple.com/
https://crab.us-1.smartsimple.com/


Select the County Wa.gov Login button



Type your Email address into the Email field, then Click the Continue button



Verify your Email address is correct, then Type or Paste your password into the Password field, then Select the 
Continue button



Once you have completed this process, you can 
create a bookmark for SmartSimple (CRAB 

RAP/CARS) with the following URL:

https://crab.us-1.smartsimple.com/

If you have any questions or concerns, please 
submit a ticket to the CRAB helpdesk:

https://www.crab.wa.gov/form/helpdesk-form

https://crab.us-1.smartsimple.com/
https://crab.us-1.smartsimple.com/
https://crab.us-1.smartsimple.com/
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